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Service, Support, Solutions…Satisfaction

BS&A’s SQL Server Database Engine
As many of you know, BS&A partners with Microsoft for the use of their SQL Database 

Engine with our .NET applications.  Currently, BS&A supports three primary versions of 

Microsoft SQL Server: SQL2000, SQL2005, and SQL2008. Microsoft is expecting to release 

SQL2012 sometime this summer, and we are testing our .NET applications to make sure we 

are 100% compatible with this latest release. Due to the changes in database technology, 

BS&A is no longer going to support SQL2000 databases. Customers currently running 

SQL2000 should contact BS&A I.T. Technical Support at (855) 272-7638. Customers 

currently running SQL2005 or later are not affected. 

BS&A Software wants to ensure all customers are aware of up-to-the-minute program-
related news and information, enabling you to do your job more efficiently.

Our Message Center is designed 
to do just that. All BS&A .NET 
applications display a memo in 
the Message Center the first 
time a user logs on to one of our 
applications.

Another option is to sign up 
to receive ALERT emails when 
pertinent information is available: 
Financial Management users 
can register via our Financial 
Management web portal; 
Property application users can 
register via our Assessing and 
Property Tax web portal.  

Click the link in the lower right corner to complete the 
subscription - then 
watch your inbox for 
important news and 
updates you don’t 
want to miss! 

www.bsasoftware.com


Program Points & Department Details...

Assessing/Equalization Tax Suite
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This newsletter will get to you as you are finalizing your 2012 
Assessment Roll.  Below are some key topics to keep in mind as 
you close this year’s database and begin a new one for 2013.

Freezing the Assessor’s Values
After the 2012 values are finalized for presentation to the March 
Board of Review, and you are ready to print Assessment Change 
Notices, it is critical that you perform the following tasks: 
1) Run the Write Floating Values utility for All Records, 
2) “Freeze” the Assessor’s values, and 3) Print the Assessment 
Change Notices, or send the file to your desired printing 
company. Also, you should consider printing the change notices 
to a PDF so you always have an electronic record of where you 
sent the notice.  Once done...

•Pervasive users: go to Program Management>Governmental 
Unit Options>Calculation Options.

•.NET users: go to Program Setup>Database 
Setup>Governmental Units>Options>Calculation Options.

•Pervasive and .NET users: Change the “Freeze Real” setting 
to “Freeze Assessor’s Values”.  Note - most users freeze the 
“Personal Property” Values later, as they are still processing 
returns.

Freezing the MBOR Values
After the March Board of Review closes, and all changes have 
been entered,  it’s very important to repeat the Write Floating 
Values/Freeze setting change as stated above. This time, 
change the “Freeze Real” setting to “Freeze MBOR Values”.  
This will lock in the MBOR values and maintain the integrity of 
your database. These are the values that will be reported to 
your County, and ultimately the State Tax Commission, on the 
“L-Reports”.  The only way to change these values is through the 
adjustment process.  It will also be the starting point for next 
year’s Assessment cycle.  You can continue to make non-value 
changes, such as PRE’s and enter sales data.  Along with making 
database backups, it is also recommended that you consider 
printing final Valuation Statements and/or Record Cards to a 
PDF so you are always able to retrieve the calculations of each 
parcel.

Rolling Over the Database
Most users roll over the database after final PRE changes are 
processed after the May 1st deadline, and they have filed 
the values for the L-4025 report. These are also normally the 
values that are the basis for the Original Summer Tax Roll and 
Warrant.  When you are ready to begin your 2013 database, 
a rollover guide is available in the Pervasive program under 
Help>Other Documentation.  A similar guide is available in .NET 
under Help>View Documentation>Manual; search for “Roll-Over 
Checklist”.

Reports Updated
Both versions - Pervasive and .NET - have the latest Assessment 
Change Notices, Personal Property Forms, and L-4037 forms. 
Under Reports>Assessing Reports you will see three L-4037 
reports (Assessor) (Board of Review) and (County).

Program Points & Department Details...

P.R.E. Audit
P.R.E. Audit .NET is expected to be released Spring 2012. At 
that time, we will contact customers that have sent in a signed 
proposal and schedule your installation/conversion.

Some of the new features in .NET include:
•P.R.E.%,TaxableValue,andAssessedValuemaynowbe

adjusted using the same adjustment process as in the Tax 
program.

•Interfacewithother.NETapplications,includingCash
Receipting, GL/Budgeting, and Accounts Payable (for refunds).

•WhenlinkedwiththeTaxandCountyDelinquentTax
applications, the amount due will show up on the Edit Parcel 
Screen/Linked App Info tab.

•ReportonwhycertainparcelsarenotexportedtoCounty
Delinquent Tax.

Tax
Reminders
•Nowthatyour2011taxseasoniscompleted,itistimeto

update your History with that 2011 data (for those of you 
who do not update real-time). In your 2011 database, go to 
Utilities>History File Options>Update History Database with 
Current Tax Info. Select “All Records” as the population.

•WeofferanumberofhelpdocumentsforbothPervasiveTax
and Tax .NET.  Pervasive users can find help documents on our 
website at: http://support.bsasoftware.com/LegacySupport/
TaxCountyTax.aspx

Tax .NET users can take advantage of the electronic 
manual available within the application.  This manual is 
structured as a series of help documents.  Go to Help>View 
Documentation>Manual.  Follow the Contents, or search for 
a topic. Periodically, it is recommended you go to Help>View 
Documentation>Download Latest Manual; this ensures you have 
access to the most up-to-date information. 

Tax .NET New Features
•Tax.NETnowsupportslinkingwithP.R.E.Audit.NET.

•Wehaveaddedanew“pod”totheLinkedAppInfotabto
display any balance in P.R.E. Audit .NET along with detailed 
information. The Linked App Info tab is on the Edit Parcel, 
Inquiry, and Public Viewing Mode screens.

•SpecificSpecialAct/ClassificationCategoriescannowbe
chosen in the exports to County Delinquent Tax and Delinquent 
Personal Property. Parcels using the selected classifications will 
be included.

.NET Upgrade Note:
Due to scheduling, and upgrading 
hundreds of customers each year, we 
are generally requesting a 3 month 
lead time from signed proposal to final 
conversion.

http://support.bsasoftware.com/LegacySupport/TaxCountyTax.aspx
http://support.bsasoftware.com/LegacySupport/TaxCountyTax.aspx




Develop a passion for learning. If you do, you will never cease to grow.   Anthony J. D’Angelo
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Technical Support
We encourage you to utilize our Help Menu feature in all .NET 
applications to either send a call-back request or an email 
request to the support team.  All requests will continue to be 
answered or returned within the normal turn-around time that 
our customers are accustomed to.  

Alternatively, regular email requests are also encouraged. Both 
options are especially useful for those customers who do not 
work in their offices each day during regular business hours.

Please keep in mind not all situations can be handled through 
email. Occasionally we may need to speak with you.

Assessing                        asgsupport@bsasoftware.com
Tax                                        taxsupport@bsasoftware.com
Delq Tax                                dlqtax@bsasoftware.com
Delq Personal Property           taxsupport@bsasoftware.com
Special Assessment                  taxsupport@bsasoftware.com
Building Dept.                  permitsupport@bsasoftware.com
Utility Billing                           fundsupport@bsasoftware.com
Financial Management                      fundsupport@bsasoftware.com
Internet Services                                   is@bsasoftware.com

Sending Data/Messages to Support
Please remember to note on your envelope or enclosure the 
department or person that has requested the data.  It is also 
important to label the media.  Our goal is to serve you as 
quickly as possible and unlabeled items could cause a delay in 
that process.

Technical Support & Training Information...

6-Hour Continuing Education Credit
All Equalizer Assessing & Tax Courses 
listed are hands-on and held at BS&A’s 
training facility. The State Tax Commission 
has approved these elective courses for 
6-hour continuing education credit.  

Annual Service Fees
Your Support Agreement, which covers program updates and 
technical support, guarantees that fees will not change for 
the first three years that your municipality uses our software. 
After that time we reserve the right to increase fees by the 
cumulative Consumer Price Index. Therefore, if you were a new 
customer in 2009, your 2012 Support Fee will increase 4%. This 
does not apply to upgrades to the .NET applications where fees 
are increased by the annual CPI, or 2%.

Assessing .NET Courses Note: All Assessing System-related classes will be taught using the .NET version.  

Level I - Program Introduction & Setup
Recommended for the Assessor or designated 
new user of the Assessing/Equalization 
System. The course will cover all master 
list setup in Program Management and its 
importance in data entry and reporting. Roll 
balancing and frequently used reports will 
also be covered. 

Level II - Assessment Roll & Data Entry
This course demonstrates how to perform 
the assessment roll including name/
address changes, sales, uncapping, P.R.E.s, 
building permits, and processing splits/
combinations. Entering all types of appraisal 
information will also be covered.

Level III - Land Tables, ECFs & Sales Studies
Designed for the user that will be 
responsible for creating/maintaining 
land rates, analyzing/setting ECFs, and 
performing sales studies. The course will 
also review related reports for each of 
these features.

Level IV - Assessing Cycle & Special Acts Parcels
This course reviews the entire assessment 

cycle, beginning with creating a new 
assessment year database, rolling over 
the database, and processing all types of 
adjustments through end of assessment 
roll review (needed prior to sending Change 
Notices). As a part of this course, Special 
Acts parcels will be reviewed with ideas 
and reports that are useful for managing 
special rolls.

Using Apex with Assessing/Equalization
This class covers the use of Apex (latest 
version available) with our Assessing/
Equalization .NET application. Setup within 
Assessing/Equalization is covered, along 
with frequently-used commands. Practical 
examples of drawing buildings and land are 
also given.

Personal Property
This class is designed for assessors, 
appraisers and other office staff who perform 
duties pertaining to the processing, data 
entry and reporting of Personal Property.  
Topics discussed in detail are printing of the 
personal property statements, processing 

statements, assessing buildings on leased 
land, estimating assessments for non-filers 
and Board of Review changes.

Commercial/Industrial
This class will cover the details of inputting 
Commercial/Industrial structures into the 
Equalizer Assessing .NET System.  Examples 
of Calculator, Segregated, Unit-in-Place and 
Income Capitalization will be used.

Assessing .NET Upgrade
Designed for the experienced user of the 
pervasive Assessing application, this course 
will introduce the user to the new Assessing 
.NET System. Topics covered include the 
conversion process and new features, as well 
as the acclimation of changes from the old to 
the new system.

mailto:asgsupport@bsasoftware.com
mailto:taxsupport@bsasoftware.com
mailto:dlqtax@bsasoftware.com
mailto:taxsupport@bsasoftware.com
mailto:taxsupport@bsasoftware.com
mailto:permitsupport@bsasoftware.com
mailto:fundsupport@bsasoftware.com
mailto:fundsupport@bsasoftware.com
mailto:is@bsasoftware.com
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Level I - Introduction & Creating a Tax Roll
Recommended for the Treasurer or person 
creating their first tax roll using the EQ Tax 
.NET System. Course includes a thorough 
program overview as well as general setup 
and tax setup items relevant to creating 
a tax roll. Importing from EQ Assessing 
.NET, developing a tax roll checklist, and 
establishing millage rates for all billing 
types is also covered, as well as working 
with mortgage information and reviewing 
options for adding special assessments to 
the tax bill. A review of the reports available 
for balancing purposes and tax bill printing 
throughout the roll setup will be presented. 

Level II - Working with the Tax Roll
Designed for any Tax .NET user working with 
an existing tax roll throughout the course 
of the collection cycle. Roll maintenance 
such as name/address updates, mortgage 
codes, deferments, and handling taxpayer 
inquiries will be covered. Course will also 
include payment processing, adjustments, 
and roll balancing with reports related to 
each item.

Special Assessment
Program setup and creating a multi-year, 
principal/interest type of Special Assessment 
District with various benefit calculation 
methods will be covered. Creating a 
separate billing for special assessments 
and/or billing the annual installment on a 
current tax bill will also be reviewed.

Delinquent Personal Property System
Designed to acquaint new users with the 
Delinquent Personal Property .NET System. 
Topics discussed in detail are initial setup, 
data entry, generating reports, entering 
general ledger account numbers, and 
receipting. Also discussed will be the use of 
the built-in Report Designer.

Tax .NET Report Designer
This course will introduce users of the Tax 
.NET System to the features and functions 
of the new Report Designer.  Sample custom 
reports will be created in class in addition to 
instruction on creating and using filters and 
queries. 

Tax (Pervasive)
This one-day course will be an overview 
of the pervasive Tax System. Designed 
for new users, this class will cover setup 
items relevant to creating a tax roll, 

Tax .NET Courses

importing from Assessing, and establishing 
millage rates. Roll maintenance such as 
name/address updates, mortgage codes, 
deferments, and handling taxpayer inquiries 
will be covered. Course will also include 
payment processing, adjustments, and roll 
balancing with reports related to each item.

Tax .NET Tips & Tricks
Class Fee: $75/person. This class covers a 
variety of tools, procedures, and tricks to 
help you get the most out of your Tax .NET 
application. Items covered include using the 
Differences button, importing adjustments 
directly from Assessing .NET, marking 
and blocking records, quickly entering GL 
numbers for multiple millage rate charts, 
New Tax Year Database Wizard, Report 
Profiles, and using templates for your millage 
rate tables, just to name a few. Previous 
experience with Tax .NET is recommended. 
This class is not a replacement for Tax Level 
I or Tax Level II.

Community
Development Courses

Financial 
Management Courses

Introduction Course for Support Staff
This class presents the fundamentals 
necessary for data entry and primary 
program management and is designed for 
those users who are new to the System 
and wish to learn how to best utilize the 
System in their daily operations. Class 
contents include program setup features, 
how to add permits, schedule and print 
daily inspections, add inspection results, 
print standard formatted letters, how to 
set up and manage projects, and how 
to best utilize the automated reminder 
feature as well as many other components 
useful operations.  

Administration Staff (Advanced)
Created for administrative-level users, 
this class covers more advanced features 
and how to best utilize the System for 
property information management. Topics 
covered in this class are Report Writing 
and Letter Writing instructions. Also 
included in this class will be such items as 
project management issues, user account 
management, maintenance utilities, name 
management information, mass letter 
writing features and other administrative-
level topics. Suggested prerequisite: 
Support Staff Introduction Course.

Community Development Report Designer
The Introduction to the Building 
Department .NET Report Writer course 
takes the user through the theory, 
design and functionality of your powerful 
new reporting tool. Each user will get 
interactive, hands-on experience with 
a knowledgeable instructor that walks 
you step-by-step through the process of 
creating basic reports and data filters. This 
class is designed for the new .NET user 
who wants to get the most out of their new 

Assessing .NET Report Designer
This course will introduce users of the  
Assessing .NET System to the features 
and functions of the new Report Designer.  
Sample custom reports will be created in 
class in addition to instruction on creating 
and using filters and queries. 

Financial Management .NET Report Designer 
This class is designed for any Financial  
Management System user interested in 
learning more about the Report Designer 
function within the .NET applications.  The 
class will cover creating custom reports, 
running report queries and editing reports.  

.NET Report Designer 
Course (Financial Management)

DNN Web Design Class
Learn the basics of DNN Software and 
maintain your own professional looking 
website. This is a FREE class offered by 
I.T. Right. 

Instructor:  Daniel P. Eggleston, MCSE+I & 
Melissa Eggleston of IT RIGHT

Classes are held at BS&A Software from 
9 to noon. Please call I.T. Right to register 
517.318.0350

Host I.T. Right

Note: All Tax System-related classes, with 
the exception of the one-day Tax pervasive 
class, will be taught using the .NET version.  Fund Accounting I

This course is designed for anyone wishing 
to grasp the basics of fund accounting. 
Topics covered will be: description of fund 
accounting, components of a uniform chart 
of accounts, typical accounting transactions 
including inter-fund activity, pooled cash 
vs. non-pooled cash, internal controls, 
preparing an account reconciliation, 
budgeting, basic financial statements and 
what to expect during your annual audit.

Fund Accounting II
This course is designed for those wishing 
to learn more of the reporting aspects of 
fund accounting and more advanced topics. 
Topics covered will be: GASB 34 reporting, 
F-65 reporting, fixed assets including, 
capitalization; depreciation; repairs and 
maintenance; disposals and improvements, 
purchase orders and encumbrances, and 
project accounting.

software. You will have the opportunity to 
work with data and text fields, learn about 
data relationships and create a report of 
your own. 
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Location
Training classes are held in our office in Bath, MI. BS&A Software has historically been a casual company and we encourage our 
customers to dress comfortably when attending a class. Feel free to wear jeans or shorts (weather permitting, of course)!

Instructors
Typically, class instructors will be Dan Kirwin (Assessing & Tax), Chris Polack (Tax), Jeff Howe (Building Department), Bill Garner (Utility 
Billing) or Jason Hafner (Fund Accounting). Occasionally, another qualified member of our staff may teach a class, depending on the 
availability of the primary instructors. 

Class Time
Each class is one full day from 9:00 a.m. - 4:00 p.m. with a lunch break. Lunch is on your own; restaurants will be discussed in 
class.

Class Fees/Invoicing Information
Class fee is $195 per person/per class. We ask that you DO NOT send payment until you are invoiced. Advanced registration is required 
by filling out and returning the form below. Sorry, no phone reservations will be accepted. 

Confirmation
Confirmation of your registration will be sent prior to the scheduled class date(s). This will include directions to our office and hotel 
information. No hotel rooms are blocked; reservations are the responsibility of the attendee(s). 

Cancellation Policy
BS&A Class Cancellation: At least four (4) individuals must be registered for a class to be held. In the event of low registration, the 
class will be cancelled. Those registered will be notified at least one week prior to the scheduled date and will be given priority to 
register in the next available class.

Attendee Cancellation: Cancellation by attendees made less than four (4) working days prior to class, or a “no-show” without prior 
notification, will result in a $50 administration fee per attendee.

 Class      Date        # Attending                                               Registrant Information

Registration Information
2nd Quarter, 2012

Mail or Fax Completed Form to:
BS&A Software ~ 14965 Abbey Lane ~ Bath, MI 48808

Fax 517.641.8960

Assessing .NET
Assessing Level I
Assessing Level II
Assessing Level III
Assessing Level IV
Personal Property
Commercial Industrial
Using APEX w/ Assessing .NET
Assessing .NET Report Designer
Assessing .NET Upgrade

Tax .NET
Tax Level I
Tax Level II
Special Assessments
Delinquent Personal Property
Tax .NET Report Designer
Tax (Pervasive) 
Tax .NET Tips & Tricks 

Community Development
Support Staff Intro (Pervasive)
Support Staff Intro (.NET)
Administrative (Pervasive)
Administrative (.NET)
Comm Dev .NET Report Designer

Financial Management
Fund Accounting I
Fund Accounting II
Financial Mgmt .NET Report Designer

I.T. Right Course
Web Design (9am-Noon)

Unit:

County:

Contact:

Phone:

Email:

Attendees:

Please provide an alternate phone or fax number in the event 
we cannot reach you at the number provided above.

_______ - _______ - ____________

* Please note: If you do not receive a confirmation 
within 2 business days upon submission of 
your registration, please call us to confirm your 
reservation for the class.


